[bookmark: _5yp314ua742]Consultation Script Sheet
Katica Advanced Aesthetics | Module 13
[bookmark: _s2j892mu7uui]Opening the Consultation
“Hi, I’m _______ and I’ll be taking care of you today under instructor supervision.”
“Tell me what concerns you most and what results you’re hoping for.”

[bookmark: _nwlm0d3cv73q]Safety Questions
· Have you had recent sun exposure or tanning?
· Any new medications?
· Any recent procedures in this area?
· Any history of pigment issues or sensitivity?
· Any questions before we begin?

[bookmark: _yxcpvi9uis7k]Setting Expectations
“Results are typically progressive and may require multiple sessions.”
“You may experience temporary redness or sensitivity depending on treatment.”
“Our priority today is a safe and effective treatment.”

[bookmark: _k67tqb9aijw8]Confidence Phrases
· “I’m going to talk you through each step.”
· “Please let me know how you’re feeling throughout treatment.”
· “You’re doing great.”
· “I’m watching your skin response closely.”

[bookmark: _zt3xc9nlx7t]Closing
“I’ll review aftercare with you and answer any questions before you leave.”

